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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH NGHE AN Déc lap - Tw do - Hanh phuc

$6:838F /UBND-KSTT Nghé An, ngay 19 thang 17 nam 2021
Vé két qua thir nghiém Hé thong g
dung CNTT déanh gia CCHC, do
ludng su hai long ctua ngudi dan
Kinh guri: ’
- Céc 5S¢, Ban, Nganh cap tinh; ,
- Uy ban nhéan dén céac huyén, thanh phd, thi xa.

Thuc hién Cong van s6 5628/BNV-CCHC ngay 09/11/2021 ctia Bo Noi
vu vé két qua thir nghiém Heé théng tmg dung cong nghé thong tin danh gia cai
cach hanh chinh, do luong su hai long cia nguoi dén va dé viéc trién khai khao
Saty kién can bo, cong chirc theo hinh thirc truc tuyén phuc vu viée xac dinh Chi
sd cai cach hanh chinh cta céac b, tinh bat dau tir ndm 2021, Uy ban nhan dan
tinh yéu cdu Giam dbc cac So, Thu truong cac ban, nganh cé‘ip tinh; Chu tich
UBND céc huyén, thanh ph, thi xa:

1. Thong tin kip thoi, ddy du cac két qua thir nghiém Hé théng tng dung
cong nghé thong tin danh gia cai cach hanh chinh, do luong su hai long cua
nguoi dan, ton tai va kién nghi B Noi vu da chi ra tai Cong van s6 5628/BNV-
CCHC (Giri kém theo Céng vin s6 5628/BNV-CCHC ngay 09/11/2021 ciia B§
Noi vu) dén can bo, cong chirc co quan, don vi minh. Df‘mg thoi, chi dao trién
khai thuc hién céc giai phap dé khéc phuc ton tai va thuc hién kién nghi cua Bo
Noi vu.

2. Giao S& Noi vu tham muu UBND tinh chi dao cédc co quan, don vi
thudc, true thudc trién khai cac giai phap dé khic phuc tdn tai va thue hién kién

nghi theo yéu cau cia By No§i vu./ g~
Noi nhin:

- Nhur trén; TM. UY BAN NHAN DAN
- Chu tich UBND tinh; - [

- PCT UBND tinh (B/c Hoa);
- CVP, PCVP (P/c Thién);

- SO Noi vu;

- Luu: VT, KSTT (Nam). Jy
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BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

So: 5628 /BNV-CCHC Ha N¢i, ngay 09 thang 11 nam 2021
V/v két qua thir nghiém Hé thong Gng
dung CNTT danh gia CCHC, do luong
su hai long cua ngudi dan

Kinh gtri: - Cac b, co quan ngang bo;
- Uy ban nhan dén céc tinh, thanh phé truc thude Trung wong.

Thuc hién Quyét dinh sb 979/QD-BNV ngay 18 thang 11 nam 2020 cua
B0 truong BO Noi vu phé duyét Dé an “Hé théng tng dung cong nghé théng tin
danh gia cai cach hanh chinh va do luong su hai long cua nguoi dan doi VOi sy
phuc vu cua co quan hanh chinh nha nudc giai doan 2021 - 20307, Quyet dinh
s0 862/QD-BNV ngay 17 thang 8 nam 2021 cua B¢ truong B Noi vu vé viéc
diéu chinh Ké hoach xdy dung, trién khai Dé an “Hé thng tmg dung cong nghé
thong tin danh gia cai cach hanh chinh va do luong sy hai long cua ngudi dan
d6i voi su phuc vu cua co quan hanh chinh nha nudc giai doan 2021 - 20307
(sau day gor tat 1a "Hé théng") nim 2021, B Noi vu da trién khai thir nghiém
Hé thong tmg dung cong nghé thong tin danh gia cai cach hanh chinh va do
luong sy hai 1ong cua nguoi dan giai doan 2021 - 2030 (sau day goi tat 1a "Heé
thong") tai 19 bo, co quan ngang bd (danh sach cac b tai Phu luc 1 kem theo)
va 63 tinh, thanh phé truc thude Trung wong (sau diy goi tat 1a "bo, tinh") theo
Cong van sb 4566/BNV-CCHC ngay 17 thang 9 ndm 2021 cia B Noi vu.

Bo Noi vu da tong hop, phan tich, danh gia két qua thir nghlem Hé thong,
viéc tham gia thir nghiém Hé thong cla cac bg, tinh va dua ra mét so kién nghi
doi v6i cac b, tinh (tai Phu luc 2 kem theo). Dé nghi cac b, tinh thong tin kip
thoi, day du cac két qua, kién nghi noi trén dén cic co quan, don vi thudc, truc
thudc va chi dao cac co quan, don vi thudc, truc thudc trién khai cac giai phap
khic phuc ton tai, thuc hién kién nghi./.

Noi nhén: TL. BQ TRUONG

- Nhu trén;
- B§ truong (dé b/c); VU TRUONG

- Thtr truéng Nguyén Trong Thira (dé b/c);

- Vian phong Bo/Vu phu trach CCHC cua 19 bg,
co quan ngang bd; S& Noi vu cua 63 tinh, thanh;
-Luu: VT, CCHC.

VU CAI CACH HANH CHINH

hs_lm Minh Hung



: PHU LUC 1
! DANH SACH BO, CO QUAN NGANG BQ

SIS vin s6 5628 /BNV-CCHC ngdy 09 thang 11 ndm 2021 ciia
/ Bo6 Noi vu)

B Cong Thuong
B0 Giao thong van tai
B0 Giao duc va Dao tao

Bo6 K& hoach va Pau tu

B6 Lao dong - Thuong binh va Xa hd1
B6 Ngoai giao
Bo6 Noi vu
Bo6 Nong nghiép va Phat trién Nong thon
10.Bo Tai chinh
11.B6 Tai nguyén va Md1 truong

15
2
3
4.
5. B0 Khoa hoc va Cong nghé
6.
7.
8.
9.

12.B6 Thong tin va Truyén thong
13.B6 Tu phap

14.B6 Van hoa, Thé thao va Du lich
15.B6 Xay dung

16.B6 Y Té

17.Ngan hang nha nudc Viét Nam
18.Thanh tra Chinh phu

19.Uy ban Dan toc



PHU LUC 2

NG CUA NGUOT DAN POI VOI SU PHUC VU CUA CO QUAN

2/ HANH CHINH NHA NUOC GIAI POAN 2021 - 2030
“thi Cong vin sé 5628 /BNV-CCHC ngay 09 thang 11 nam 2021 cia

Bo Noivu)

1. Tinh hinh trién khai thir nghiém Hé thong

Thuc hién Quyét dinh s6 979/QD-BNV ngay 18 thang 11 nim 2020 cta
Bo truong B Noi vu phé duyét Dé an “Hé thong tmg dung cong nghé thong tin
danh gia cai cach hanh chinh va do luong sy hai long cia nguoi dan d6i vai su
phuc vu cua co quan hanh chinh nha nu¢e giai doan 2021 - 20307, Quyet dinh
s0 862/QD-BNV ngay 17 thang 8 nam 2021 cua B truong Bo Noi vu vé viéc
didu chinh Ké hoach x4y dung, trién khai Dé an “Hé théng tmg dung cong nghé
thong tin dénh gid cai cach hanh chinh va do ludng sy hai long cua nguoi dan
dbi véi su phuc vu ctiia co quan hanh chinh nha nudc giai doan 2021 - 20307
nim 2021, Bo Noi vu da xay dung, trién khai thir nghiém Hé thng.

- Muc dich thir nghiém Hé thdng: Nhiam dam bao Hé thong phu hop, than
thién, d& str dung, hoat dong hiéu qua, chat luong khi dua vao trién khai.

- Muc tiéu thur nghiem He thong: (1) Heé thong dugc van hanh va trai
nghiém thuc té boi ngudi sir dung; (2) Nhan dugc ¥ kién phan hoi ctia ngudi su
dung vé Heé thong.

- Dbi tuomg pham vi thir nghiém H¢ théng: Cong chirc phu trach cai cach
hanh chinh cua tat ca cac don vi tham muu cua 19 bg, co quan ngang bd (goi tat
1a by) dugc danh gia, xac dinh Chi sd cai cach hanh chmh cong chire phu trach
cdi cach hanh chinh cua tat ca cac co quan chuyén mon thude Uy ban nhan dan
cap tinh va cong chirc phu trach cai cach hanh chinh cua tht ca Uy ban nhan dan
cap huyén cua 63 tinh, thanh phé truc thudc Trung wong (goi tat Ia tinh).

- NOi dung thir nghiém Hé théng, gom Chirc nang khao sat truc tuyen
chirc nang tao 1ap, cung cép co s¢ di liéu vé van ban, bao cao lién quan/vé cai
cach hanh chinh; chirc ning xin y kién ngudi dan vé quy dinh, chinh sach, sing
kién cai cach hanh chinh; chie nang hoi - dap vé cai cach hanh chinh; chire nang
cung cap thong tin, kién thirc, mo hinh, kinh nghiém trong nudc, qubc té ve
hanh chinh cong, cai cach hanh chinh... cia Hé thong; thiét ké cua website cia
Hé théng; cac tinh ning xem, tai vin ban/tal liéu; gri cau hoi, dinh kém van
ban/tai liéu; tra 101, xem lai, chinh stra, in, giri phiéu khao st truc tuyén.

- Céch thirc thir nghiém Hé théng: Bo, tinh chon, lap danh sach cong chirc
duoc lua chon 1a ddi twong tham gia thir nghiém He thong va glri danh sach vé Bo
Noi vu. Bo Noi vu giri thu dién tir huéng dan thia nghiém cho ting cong chuc
duoc lya chon thu nghiém Hé thong téi dia chi email ctia cong chirc. Mai cong
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chic duoc lwa chon dé thir nghiém He¢ thong thuc hién cic ndi dung: Truy cap,
xem x¢ét, doc, thao tac tat ca cac muc, chuyén muc, chuyén muc thanh phén cua
website cua HéE thong, tra 10i phiéu khao sat truc tuyén danh gia cai cach hanh
chinh, ph1eu phan hoi v kién truc tuyén vé Hé thong.

- Thoi gian thyc hién thi nghiém Hé thong: Tur ngay 17/9/2021 -
07/10/2021.

- Mot sb yéu cau ddi voi bo, tinh vé viée thir nghiém Hé thong Chi dao,
theo doi, d6n dbc cac don vi, cong chuc trleu khai thur nghlem Hé thong day du,
chat luong, dang thoi gian; dam bao quyén s& hiru ban quyén ctia Bo Noi vu d6i
vol Hé thong, bao dam bao mat, an toan thong tin, an ninh mang cua H¢ thong,
tuyét d6i khong cung cap thong tin va khong chia sé cac duong link cua Hé
thong ma BO Noi vu giri dudi bat ky hinh thirc nao cho ¢ nhan, to chirc khong
duoc BO Noi vu lua chon dé tham gia thur nghiém Heé thémg.

2. Két qua trién khai thir nghiém H¢ thong
a) Mot sb két qua dat duoc

- 13/19 bd va 63/63 tinh da c6 danh sach cu cong chuc tham gia thu
nghiém Hé théng guri vé B Noi vu, véi tong s6 cong chuc 1a 2.429 nguoi; trong
do6, 949/2.429 cong chie di tham gia tra 101 phiéu khao sat danh gia cai cach
hanh chinh; 1.089/2.429 cong chirc da tham gia tra 101 phiéu phan héi y kién vé
Hé thong (chi tiét tai bang tong hop).

o i Héu hét cong chirc cia cac b, tinh thong nhét, khong c6 ¥ kién gop v
doi véi cac ndi dung thir nghiém Hé thong (92 - 97% tong so cong chirc tham
gia thu nghiém).

- Mot s6 cong chirc ¢ goi ¥, dé xuat ddi véi cac chuyén muc, chuyen muc

thanh phan, thao tac trén website cua He thong, trong d6 c6 mot s6 goi ¥, dé
xuat phu hop da dugc tiép thu dé hoan thién Hé thong.

- Qua thtr nghiém, co6 thé tha){ Hé théng dugc céc cong chirc danh gia phu
hop vai ca cap Trung wong va céc cap dia phuong.

b) Mot s6 ton tai va nguyén nhan

- Viéc trién khai thir nghiém tai mot s6 bo, tinh chua dat yéu cau cua thi
nghiém Hé théng 06/19 b khong c6 danh sich cir cong chirc tham gia thur
nghiém Hé thong giri B6 Noi vu, gom: Bo Gido duc va Pio tao; Bo Khoa hoc va
Cong nghé; Bo Ngoai giao; Bo Thong tin va Truyén thong; B Xy dung va Uy
ban Dan toc. 04/63 tinh c6 danh sach cir cong chirc tham gia thir nghiém HE
thong nhung khéng c6 cong chirc nao tham gia thir nghiém Hé théng trén thuc
té, gom: Binh Duong; Gia Lai; Quing Ngii va Tién Giang; 15/63 tinh c6 danh
sach cir cong chuc tham gia thir nghiém He thong nhung s6 lugng cong chic
tham gia thir nghiém Hé thdng trén thuc té 1a rat it (chi tiét tai bang tong hop).

- Hon mot nira s6 cong chirc duoc 19 bo, 63 tinh cir tham gia thir nghiém
Hé thong da khéng tham gia thor nghiém Hé thong, cu thé: 1.480/2.429 cong
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chirc khong tham gia tra 10i phiéu khao st danh gia cai cach hanh chinh;
1.340/2.429 cong chuc khong tham gia tra 161 phicu phan hoéi y kién vé He
thong.

- Hau hét s6 cong chirc khong tham gia thir nghiém H¢ thong 1a do hop
thu di¢n tr cong vu cua cdc cong chirc nay khong nhén thu dién tir tr B Noi
vu; mot s6 1a do dia chi hop thu dién tir sai; mot s6 1a do hop thu dién tir _gmail
cta cong chitc day thu dién tir tir BO Noi vu vao thu rac. Ngoai ra, mot 50 cong
chic khong tham gia thir nghiém Hé thong 1a do céng chirc khong quan tim
kiém tra hop thu dién tir, khong nghién ctru van ban hudng dan thtr nghiém cua
B6 Noi vu.

- Mot sd cong chie tham gia thir nghiém Hé théng nhung khong nghién
ciru ky ndi dung, yéu cau thir nghiém do d6 dwa ra y kién chua thuc sw phu hop.

3. Pé xuit, kién nghi

Pé cong tac cai cach hanh chinh giai doan 2021 - 2030 cua Chinh phu dat
két qua, muc tiéu dé ra theo Nghi quyét s6 76/NQ-CP ngay 28 thang 7 nam 2021
cia Chinh phu, déac biét la dé trién khai khao sat y kién can bd, cong chirc theo
hinh thire truc tuyén phuc vu viée xac dinh Chi s6 cai cach hanh chinh cta céc
b, tinh bit dau tir ndm 2021, Bd Noi vu dé nghi cac bo, tinh chi dao, gidm sét,
c6 giai phap cu thé dé:

a) Dam bao tit ca can bd, cong chirc clia by, tinh dwgc chon, cir tham gia
khao sat tryc tuyén phuc vu xac dinh Chi s6 cai cach hanh chinh cua cic bd, tinh
(vao thang 12 nam 2021 va cac nam tiép theo) sé tham gia khao sit truc tuyén
day du, nghiém tuc.

b) Bam bao hop thu dién tir cong vu cua tat ca cac cong chirc cua bd, tinh
tiép nhan thu dién tir huéng dan khao sat tryc tuyén tr Bo Noi vu.

¢) bam bao phdi hop chit ché v Bo Noi vu trong qua trinh trién khai khao
sat true tuyén phuc vu xdc dinh Chi sb cai cach hanh chinh ctia céc b, tinh./.
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BANG TONG HQP SO LUQNG CONG CHU'C THAM GIA

THU NGHIEM HE THONG
S6 cong Sb cong Két qua | Két qua
chirc tham | chire tra tra 10i tra loi
| e b . gia thir 10i phiéu | phiéu phiéu
TT | Bonganh, tnh, thanh |\ oliem He | CCHC | CCHCA4 | phin hdi
. thong theo | dinhgid | nhgidbd |y Kién vé
ding ky | diaphuong | chii quin | HE thong
I | BO,NGANH | e
1 | Bo Cong thuong 27 14 21
2 | B6 Giao duc va Pao tao 0 0 0
3 | Bo Giao thong van tai 14 8 12
4 | Bo Ké hoach va Pau tu 0 0 0
5 | Bd Khoa hoc va Cong nghé 0 0 0
6 B.(') Lfio iilong - Thuong Binh 18 5 -
va Xa hoi
Bo Ngoai giao 0 0
B Noi vu 20 44
B6 Nong nghiép va Phat
9 i = 1 0 1
trién nong thon
10 | B Tai chinh 31 16 23
1 Bo ‘Tal nguyén va Moi 33 73 30
truong
12 B? Thong tin va Truyén 0 0 0
thong
13 | B Tu phéap 23 10 14
14 BQ Van hoa, Thé thao va Du 20 4 12
lich
15 | B6 Xay dung 0 0 0
16 |Bo Y té 24 12 14
17 Ngéan hang Nha nudc Viét 6 3 15
Nam
18 | Thanh tra Chinh phu 19 2 6
19 | Uy ban Dan toc 0 0
II | TINH, THANH i e
1 | Ha No6i 39 12 5 22
2 | Thanh phé H6 Chi Minh 41 20 2 15
3 | An Giang 61 31 7 25
4 | Ba Ria - Viing Tau 30 5 - 7




5 [Bac Liéu 28 4 4 5
6 | Bac Giang 32 15 11 18
7 | Bac Kan 29 0 1 1
8 | Bic Ninh 29 1 0 1
9 | Bén Tre 27 10 3 ]
10 | Binh Duong 21 0 0 0
11 | Binh Pinh 45 20 13 18
12 | Binh Phudc 34 27 18 9
13 | Binh Thuan 34 23 4 19
14 | Cao Bang 30 1 0 1
15 | Ca Mau 30 19 11 20
16 | Can Tho 29 9 3 16
17 | Hai Phong 35 35 8 23
18 | Pa Ning 31 12 7 17
19 | Gia Lai 56 0 0 0
20 | Hoa Binh 30 9 0 6
21 | Ha Giang 37 24 6 13
22 | Ha Nam 25 2 1 3
23 | Ha Tinh 35 14 5 36
24 | Hung Yén 38 13 6 13
25 | Hai Duong 32 1 2 1
26 | Hau Giang 27 23 2 18
27 | Pién Bién 33 20 11 23
28 | bik Lik 43 7 3 6
29 | Pik Néng 29 11 4 10
30 | Pong Nai 31 8 ) 10
31 | Bong Thap 42 23 12 30
32 | Khanh Hoa 31 26 11 23
33 | Kién Giang 39 26 9 16
34 | Kon Tum 30 9 1 9
35 | Lai Chau 33 18 8 26
36 | Long An 38 27 13 25
37 | Lao Cai 32 24 5 12
38 | Lam Pong 32 26 15 23
39 | Lang Son 64 - 0 2
40 | Nam Pinh 31 15 9 24
41 | Nghé An 43 9 7 15
42 | Ninh Binh 28 21 2 23




43 | Ninh Thuan 27 4 3 2
| 44 | Pha Tho 44 13 10 14
45 | Phu Yén 15 6 2 9
46 | Quang Binh 32 13 3 15
47 | Quang Nam 37 25 2 30
48 | Quang Ngai 35 0 0 0
49 | Quang Ninh 50 13 6 16
50 | Quang Trj 37 25 6 32
51 | Séc Trang 32 22 3 17
52 | SonLa 35 16 5 33
53 | Thanh Hoa 50 16 18 17
54 | Thai Binh 28 2 4 4
55 | Thai Nguyén 35 11 4 14
| 56 | Thira Thién - Hué 34 21 10 20
57 | Tién Giang 53 0 0 0
58 | Tra Vinh 27 5 5 11
59 | Tuyén Quang 33 13 7 16
60 | Tay Ninh 48 12 2 9
61 | Vinh Long 28 24 15 22
62 | Vinh Phiic 28 3 12 8
63 | Yén Bai 21 4 4 5
Il | TONG CONG 2429 949 356 | 1089
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