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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH NGHE AN Doc lap — Tw do — Hanh phic
SO 1534 /UBND-TH Nghé An, ngay 40 thdang 3 nam 2022

V/v két n6i Hé thong thusép, danh gia v i¢c su
dung thong tin va dich vu cong truc tuy én

Kinh giri: S& Théng tin va Truyén thong.

UBND tinh nhan duge Cong van s6 751/BTTTT-THH ngay 04/3/2022 cua
B6 Thong tin va Truyén thong vé viée don ddc két ndi Hé thong thu thap, danh gia
viéc su dung thong tin va dich vu cong truc tuyén;

(Co ban sao kem theo)

Phé Chu tich UBND tinh Lé Ngoc Hoa ¢6 v kién nhu sau:

Giao S& Thong tin va Truyén théng chu tri, phdi hop voi cac co quan, don
vi lién quan khan truong trién khai thuc hién céc noi dung tai Cong vén néu trén
dam bao ding thoi han quy dinh./. #
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BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phuc

So: 751/BTITI-THH Ha Néi, ngay 4 thang 3 nam 2022

Vv don doc ket noi He thong thu thap. danh gia
viéc sir dung thong tin va dich vu cong tnire tuyen

Kinh gu: U v ban nhan dan tinh N \gh¢ An

Thue hién v kién chi dao cua Thu twéng Chinh phu - Chu tich Uv ban Quoe
gia vé chuveén doi so tai phlen hop lan thy nhat cua Uy ban Quoc gia v ¢ chuvén
d61 s6 ngay 30 11/2021 veé viée giam sat, 1\16111 tra. danh gia. do lwomg chinh xac.
kip thoi mire do. hidu qua cua chuyeén doi sO dé co cac giai phap thie day kip thoi.
B6 Thong tin va Truvén thong s& tdp trung thue hién danh gia mure do ruy cap su
dung Cong théng tin dién tw. Cong dich vu cong truc tuvén va Hé thong thong tin

mot cua dién tw cua cac bo. nganh. dia phuong.

Ngav 026/2020, Bo Thong tun va Tm\'én thong dd c6 Van ban $0
2015'BTTTT-THH gui cac Bo. co quan ngang Bd, co quan thuoe Chinh phu: Uy
ban nhan dan cac tinh. thanh phd truc thude Trung uong vé viée trién khai Neén
tang tich hop, chia se dir Lieu cz'ip Bo. cﬁp tinh (LGSP). két noi Hé thong thu thap.
danh gid muc d6 sur dung dich vu ¢ong truc tuyén (Hé théng EMO).

T6i thot diém nay, Quy Co quan chua hoan thanh két noi theo dé nghi tai
Van ban néi trén. Bo Thang tin va Truyeén thong tran trong dé nghi Quv Co quan:

1. Hoan thanh két ndi Hé théng thong tin mdt cira dién nr vo1 Hé thong EMC
trude ngav 21/3/2022 '

2. Cung cap mot s6 thdng tin (theo biéu mau keém theo tai Phu luc I van han
nay) dé Bo Thong tin va Truven thong thue hién viée hiéu chinh, dong bo vo1 thong

tin trén Cong dich vu cong quoc gia.

3. Két ndi Cong thong tin dién tr thanh phan cua cdc co quan, don Vi true
thude v6i Hé thong EMC. Tir d6 dit liéu tong hop duoc chia se day du cho Quv Co
quan (tai Phu lic 2).

4. Hién tai, Quy Co quan co thé khai thac cac dit liéu théng ke, trfmg hop trén
Hé théng EMC. Trong truomg hop Quy Co quan ¢6 nhu cAu vé bao cao. thong ké
théng tin nam ngoai pham vi hé théng dang c6. dé nghi néu rd nhu cau dé Bo Thong
tin va Truyén thong nghién ciru, bd sung trong thot gian té1.



bau mo1 lien he cua Bo Thong tin va Truven thong: dong chi Po Lap Hién. -
Pho Giam doc phu trach Trung tam Tu van nghiép vu va ho tre danh gia hidu qua

dau tu cong nghe théng tin (DT: 0916033553; email: dlhien@ mic.gov.vn).

Tran trong cam on su hop tac cua Quv Co quan...
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PHULUC 1

BANG TONG HOP THONG TIN DICH VU CONG TRUC TUYEN

(Kem theo cong van s6

BTTTT-THH ngav

/2022 ciia Bé Thong tinva Triven thong)

STT

T

Mi 0 dich vu cong
trén Hé thong
MCPI/DVC (1)

M3 s0 cia dich vu
trén Cong dich vu
cong quoc gia (2)

T

' Tén cua dich vu
. cong truc tuyen

G ST
Cap do dich vu

cong truc
tuven

i

Chu thich:

(1) Ma s6 dich vu céng n-én Céng dich vu cong va Hé thong thong tin mgr cua

dién tir ctia Quy Co quan;

(2) Ma s6 ciia dich vu cong twong ung trén Cong dich vii cong quoc gia.




PHU LUC 2
DANH SACH CAC LOAI DU LIEU HE THONG EMC
THU THAP. THEO DOI
(Kém theo céngvéansé  BTTTT-THH n o 2022 elia Bé Thong tinva Tryén thong)

I. CONG THONG TIN BIEN TU

STT | LOAI DU LIEU ‘ CHU THICH

! i' - Hién thi s6 luot truy cap theo thot gian.
| | - Hién thi s6 lwot truy cap theo thor gian thue. thé
|

|

I | Luot truy cap |
hien mue do tang giam sO lwot truy ¢ap so vo1 cung |
ky trude doé (theo tv 1€ %)

P - ettt . e - i e y o — —a— : e - —— e e e ——
SO trang xem ' - Tinh bang t6ng s6 luet Xem trang (pageview) * luot
trung binh luet | truy cap ("'i*i”-

- | ruy cap (tang | - Hién thi s0 luot xem theo thoi gian thue. the hién
giam theo cung mure dO tang giam so trang Xem trung binh so vl
ki) cung kv trude do (theo tv 1€ %)

, Tho1 gian truy cdp trung binh cua ngwon dung tinh |

. | Thot gian truy theo khoang thoi gian bat dau va két thiic cua céc |

3 . , |
cap trung binh Visit (trung binh cong cua thoi gian bat dau va két

thuc cua mo1 Visit vao trang).

- TV 1€ thodt 1a phan tram ngudi ding roi khoi Cong/
Trang thong tin dién tir sau khi chi truy cdp vao mot
trang thanh phan (nguodi ding vao xem mot trang
4 | Tv 1é thoat trang | thanh phan va ro1 di ngay ma khong truy cap bat ky
' ~ | trang nao khic).

' - !
- Hién thi muc do tang giam tv 1é thoat trang cua |
nguoi ding so vdi cung kv trude do (theo ty 1€ %).

Ban d6 truy cap | Mé phong ban d6 thé giéi voi mau sic dam nhat Khac

5 | dua trén nén tang | nhau thé hién twong ung vl lwong visit tai ting quoc |
dia Iy gia.

6 Luot truy cap Hieén thi so lugt truy cap va ty 1é luot xem trang/luot
trong 24 gio truy cap theo cac khung gio trong ngay.

Biéu do luot truy AL s i e T .
I/ . ..~ | Biéu do hién thi so lwong visit theo ngay.
cap theo ngay = £




Danh sach cac

H1c11 thi danh sich cac trang thanh plnn dugoc xem

8 | trang thanh phan |
i X 4 nhiéu nhat.
| duoc xem nhiéu |
i : !
o | Danh sach quoc . , L ot
“J . i ' Danh sach cac quoc gia co truy cap vao trang.
| =lcC |
N i - | . ]
o | Loai thiét bi truy | Biéu dd theé hién tv & cdc loai thiét bi ma nguol dung
T | cap | swr dung dé truy cap vao trang.
o .| Biéu do thé hién tv 1é cac loai trinh duyét ma nguoi
11 | Loal trinh duvet . : s ey, :
: - dung su dung dé truv cap vao trang.
ST = I : :
cx de kol | Biéu so sanh tén mot $6 tiéu chi cua hai Cong Trang |
12 | So sanh cac trang

| thong tin dién tr trong cung mot khoang tho gian.

II C ()\LT DI(H\[ (()\(_1 TR[ C TI\E\

LOAI DU LIEU

| STT CHU THI( H
P Tong luot xem Tong lwot xem trang: tong sO luot xem trang.
trang (pageview) trén toan bo hé thong.
. . | - Tong so lan nguoi dung thue hién chirc nang nop |
5 | Tong lwatnop ho | 5 so trwe tuyén trén Cong dich vu cong true tuyen.
SO truc tuyen O S e i fES b
- Ty 1é phan trim tang hay giam so vdi cung k1.
Luot ndp hd so - Téng s6 lan nguol dung thue hién chirc ndng nop
_ | truc tuyeén cua ho SO truc tuven trén Concr dich vu cong truc tuyen |
| dich vu cong db1 voi cae dich vu cong true tuyen muc do 4.
mure do 4 - Ty 1é phan tram tang hay giam so vdi cling Ki.
Luot nop ho so - Tong s0 lan nguoi dung thue hién chirc nang nop |
! truc tuyen cua ho so truc tm«en trén Cong dich vu cdng truc tuyen
4 dich vu cong dd1 véi cac dich vu cong truc mven muc do 3.
. A -y = H % x ~ o e .
murc do 3 - Tv 1é phan tram tang hay giam so vdi cung Ki.
Tv 1& ndp ho so - Tv 1é tinh bang (Tong $0 luot nop HSTT) (tong sO
5 | truc tuyen/ tong | luot Xem trang).
s0 luot xem trang | - Hién thi ty 1é néi wén.
$6 DVC mirc 4 el by , T i :
6 . 3 Hién thi s6 lwong DVCTT muc 4 ¢6 ho so duoc nop.
phat sinh ho so
S6 DVC mre 3 o A o
¥ i 5 Hién thi s6 lwong DVCTT mute 3 ¢6 ho so duoc nop. |
phat sinh ho so




Biéu do luot xem
| va luot truv cap
' theo khoang thoi

! Hieén thi biéu d6 dang cdt trinh dién tong s0 nguol
Xem va nguot truv cap theo ting ngay (khoang thon
g1an do nguol dung chon).

9

10

oo
P

12

|

[

| glan
I

|

| T 16 DVCTT
muc 4 phat sinh
| | 1o so. Tong so6

D\ i TT muc 4

| Ty le DVETT
- mire 4 mng <0
DVC

D\ Gl
| murc 3 phat smh
ho6 so Tong sd
D\ CIT mirc 3
T_\" 1e DVCTT
muc 3 témg 50
DVC

‘ Tv Ié tinh bang tTnnu s0 DVCTT muc 4 ¢6 ho so
duoe n6p)/(Tong s6 DVCTT muc 4).

- Hién thi tv 1¢ no1 trén

T\ le tmh banU (Tuno s0 DVCTT muc 4) {Tonn $0
| DVC).

- Hlen Ihl ty lc- nol tren.

|
J
T
|

- Ty 1é tinh iwaau lTOH“ $6 DVCTT muc 3 ¢6 hod so
duoc nop)/( TunL so DVCTT mie 3).

| L ATERE
- Hién thi tv 1é no:1 wén.

- Ty le tmh banw Toncr sO DVCTT mue 3)(Tong $0
DVC).

|- Hién thi tv 1¢é noi trén.

1II. HE THONG THONG TIN MOT CUA PIEN TU

STT | LOAI DU LIEU CHU THICH

| 2 % x Tong s6 ho so ma nguoi dén ndp trén Cong dich vu
Tong s6 HS nop 5 z = _!p : = a2y L
o e cong truc tuyen (nhung chua xac dinh ¢é nop thanh
| trén cong . e
| cong hay khong).
l 4 » r b = " A’ A i
5 | Tong HS nhan Tong s6 ho so duoc tiep nhan truc tuyén trén Hé
.~ | truc uyén thong thong tin mot cwra dién t.
! Tono s6 ho so ma He¢ thong thong tin mot cua dign
| 3 Tong $06 ho so tw tlep nhan tr tat ca cac nguon truc tuyén (Conc dich
| = | tépnhan vu cong true tuyén, Cong dich vu cong quoc gia, va
j céc Hé thong thong tin khac).
| Ty 16 DVC phat |- Tv 1€ tinh bancr (Tong s6 DVC phat sinh HS truc

4 | sinh HS true tuy en) (DVC phat sinh hd S0).

tuyen - Hién thi ty 1€ no1 trén.
5 Tyle HSxtr Iy - Ty I¢ tinh bancr (Tong s& HS nhan truc tuyén)/ (Tonz

truc tuyén

s6 ho so tiép nhén).




Top 20 DVC

- Hlen thl 3% le no1 trén.

Danh szich 20 D\ C muc 4 co H‘%TT phat xmh nlueu |

DVCTT muc 3

- Hién thi tv Ié no1 trén.

6 ; :
muc 4 nhat trong khoang thot gian duec chon.
- Top 20 DVC mure | Danh sach 20 DVC nnre 3 ¢6 HS phat sinh nhiéu nhat
3 trong khoang thot gian dwgce chon.
- Thot gian giai quy étho so tinh bang thot gian tr lue
Thoi gian trung tiép nhan dén lic tra két qua.
8 | binh gia1 quyet - Thot gian trung binh giai quy ét ho so tinh bang |
ho so (tong thoi gian g1 quy ét ho so ) (tdng so ho s0).
| - Hién thi thot gian trung binh noi wén.
| TV 16 DVC mue | - IV ¢ tinh bang (Tong s6 DVC muc 4 co phat sinh
O | 4 phat sinh HS HS trire tuvén) (tong s6 DVC ¢é phat sinh ho so).
truc tuyen - Hién thi tv 1€ no1 ll‘én.
Tv EDVC mue |- LV I¢ tinh bang (TonU so DVC mure 3 ¢6 phat sinh
10 | 3 phat sinh HS HS truc tuy én)/(tdbng s6 DVC ¢6 phat sinh ho s0). |
true tuyen - Hién thi tv 1é noi trén. |
Tv 1 HS xu Iy - T¥ 18 tinh bang (tong so HSTT cua DVC muc 4)
11 | truc tuvén cua (tong so ho so cua cac TTHC twong tng).
DVCTT muc 4 - Hién thi ty 1€ nd1 trén.
Tv 16 HS xur IV - Tv 1¢ tinh bang (tong s0 HSTT cua DVC muc 3)
12 | trye tuvén cua (tong so ho so cua cac TTHC twong ung).
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