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Dieu 1. Ban hanh kem theo Thong tu nay Quy chuan ky thuat quoc gia v6 
chat lugng dich vu truy nhap Internet bang rpng c6 dinh mat dit (QCVN 
34:2022/BTTTT).

Dieu 2. Hi$u luc thi hanh
- 'l;JHi6nglu nay-c6diieudirc-thi±anh:ke tu-ngay’0i“thang T-nam^OSS.- —

2. Thong tu so 08/2019/TT-BTTTT ngay 16 thang 8 nam 2019 cua Bp 
trircmg Bp Thong tin va Truyen thong ban hanh “Quy chuan ky thuat qu6c gia 
ve chat lugng dich vu truy nhap Internet bang rong co dinh mat dat” het hieu luc 
thi hanh ke tir ngay 01 thang 7 nam 2023.

........ , . t
urrcu^Luat Tieu chuan va Quy chuan ky thuat ngay 29 thdnga~ndm'2OO6* ’'" 

Can cuLuat Vien thong ngay 23 thang 11 ndm 2009;
\ 9 • 9

Can cu Luat Tan so vd tuyen di?n ngay 23 thang 11 ndm 2009;

Can cu Nghi dinh so 127/2007/ND-CP ngay 01 thang 8 ndm 2007 cua 
Chinh phu quy dinh chi tiet vd huang ddn thi hanh mpt so dieu cua Luat Tieu 
chuan vd Quy chuan ky thuat;

. Can cu Nghi dinh so 78/2018/ND-CP ngay 16 thang 3 ndm 2018 cua 
Chinh phu sua doi, bo sung mpt so dieu cua Nghi so 127/2007/ND-CP 
ngdy 01 thang 8 ndm 2007 cua Chinh phu quy dinh chi tiet thi hanh mpt so dieu 
Luat tieu chuan vd quy chuan ky thuat;

Can cu Nghi dinh so 48/2022/ND-CP ngdy 26 thang 7 nam 2022 cua 
' Chinh phu quy dinh chuc ndng, nhiem vu, quyen han vd ca cdu to chuc cua Bq 
Thong tin vd Truyen thong;

Theo de nghi cua Vu truang Vu Khoa hpc vd Cong ngh?,

Bo tru&ng Bo Thong tin vd Truyen thong ban hanh Thong tu quy dinh 
Quy chuan Ay thuat quoc gia ve chdt luqng dich vu truy nhap Internet bang rpng 
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co dinh mat dat.

x.

Internet bang rpng co dinh mat dat”
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Dieu 3. Chanh Van phong, Vu trudng Vu Khoa hoc va Cong nghe, Thu 
trudng cac co quan, don vi thiipc Bo Thong tin va Tmyen thong, Giam doc Ser 
Thong tin va TruySn thong cac tinh, thanh pho true thuoc Trung uong va cac to, 
chiic, ca nhan co lien quan chiu trach nhiem thi hanh Thong tu nay./.

N<ri nhan:
- Thu tirdng Chinh phu, cdc Ph6 Thi tudng Chinh phu (56 b/c)£
- CAc B$, ca quan ngang Bq, ca quan thu$c Chinh phu;
- UBND cac tinh, thanh ph6 tryc thupc Trung uong;
- Sd TTTT cac tinh, thanh ph6 tryc thu$c Trung uong;
• Cpc Kiim tra vSn ban QPPL (Bp Tu phip);
- Cong bao, C6ng Thong tin diin tu Chinh phu; tl VOTitpiii™
- Bq Ti l l : Bq trudng vi cac Thd trudng, cdc ca quan, 

thudc B6, Cdng thong tin di?n tu cua Bq;
- Luu: VT, KHCN (250). v « x .

Nguyen Manh Hung
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CONG HOA XA HOI CHU NGHIA VIET NAM
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National technical regulation 
on quality of fixed land broadband Internet Access Service
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QCVN 34:2022/BTTTT

QUY CHUAN KY THUAT QUOC GIA 
V£ CHAT LLFONG DICH VU TRUY NHAP INTERNET 

BANG RONG C6 DINH MAT DAT
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QCVN 34:2022/BTTTT thay the QCVN 34:2019/BTTTT.

QCVN 34:20226 FTTT do Cue Viin thong bien soan, Vu Khoa 
hoc va Cong ngh? trinh duyet, Bo Khoa hoc va Cong nghe 
tham dinh, Bo Thong tin va Truyen thong ban hanh kem theo 
Thong tir s6 £4?/2022/TT-BTTTT ngay ^thang^/nam 2022.



1. QUY DINH CHUNG

QUY CHUAN KY THUAT QU6C GIA 
V£ CHAT LLFONG DICH VU TRUY NHAP INTERNET 

BANG RONG C6 DINH MAT DAT

National technical regulation 
on quality of fixed land broadband Internet Access Service

1.1. Pham vi dieu chinh
Quy chuan nay quy dinh mi>c gidi han cdc chi tieu chat lu’Q’ng doi vdi dich vu truy nhgp 
Internet bang rpng, thuoc nhom dich vu vi6n thong co dinh m§t dat (sau day gpi tit la 
dich vu truy nhap Internet being rpng co dinh mat dat).bao gom:
- Dich vu truy nhap Internet bang rpng co dinh mat dat sd dyng cong ngh$ 

FTTH/xPON (gpi tit l£ dich vy truy nhap Internet cap quang);
- Dich vu truy nhap Internet bang rong co dinh mgt dlt su* dyng cong nghe Modem 

cap truyen hinh (gpi tit Id dich vu truy nhap Internet cdp truyen hinh).

1.2. Ddi tu’p’ng ap dung
Quy chuan ndy ap dung doi vdi doanh nghi^p vi§n thong cung cap dich vu truy nhap 
Internet being rpng co dinh mdt dlt (sau day gpi tit la DNCCDV) de thi/c hipn quan ly * 
chat lu’Q’ng djeh vy truy nhap Internet bang rpng co dinh mat dat theo quy dinh cua 
Nhd nirdc va cua Bq Thong tin va Truyen thong.
Quy chuan ndy cung la ca sd de ngirai sir dung gidm sdt chit lu’Q’ng dich vy truy nhap 
Internet bang rpng co djnh mgt dat cua cdc doanh nghipp.
1.3. Giai thich tip ngu5
1.3.1. Khach hang (ngu’d’i sip dyng dich vu)
Cd nhan, to chijc Vipt Nam hoac nu’dc ngoai st> dung dich vy truy nhap Internet being 
rong co dinh mpt dat tai Viet Nam.
1.3.2. Chit lu’Q’ng dich vu
Ket qua tong hgp cua cac chi tieu the hien mire dp hai long cua ngu’d’i sip dung dich 
vy doi vdi dich vy do.
1.3.3. Dich vu truy nhap Internet
Djch vu cung cap cho ngu’d’i si> dyng Internet kha ndng truy nhap den Internet.
1.3.4. Dich vu truy nhap Internet bang rong cd dinh mat dat
Dich vu truy nhap Internet dirge cung cap thong qua mang bang rpng co dinh mat dat 
dira tren cdc cong nghe khac nhau cd toe dp tai xuong toi thieu la 50 Mbit/s.
1.3.5. Dich vu truy nhap Internet cap quang
'Dich_vu truynhap“lnternet'bang-rpng“c6“dinh mat-dat dira-tren-hp cac-cong-nghe- 
FTTH/xPON, cho phdp truy nhpp thong tin toe dp cao tren dipdng thue bao quang, 
phan phoi bang tin tai xuong va bang tan tai len ngang blng nhau.
1.3.6. Dich vu truy nhap Internet cap truyln hinh
Dich vu truy nhap Internet bang rpng co dinh mat dat thong qua mang cap truyen hinh 
dira tren cong nghe Modem cap, cho phep truy nhap thong tin .toe dp cao tren dirc/ng

5
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thue bao cap truyln hinh, phan phoi bang tan tai xuong co the Ian han bang tan tai 
len.
1.3.7. Thai gian tri
Khoang thai gian ti> luc may nguon gai goi tin din may dich va nhan dirac ban tin xac 
nhan.
1.3.8. Tai len (Upload)
Tai dtr lieu theo hirang ti> thiet bi cua khach hang ve phia he thong thiet bj cua 
DNCCDV.
1.3.9. Tai xudng (Download)
Tai da lieu theo haang ti> phia he thing thiit bi cua DNCCDV din thiit bi cua khach 
hang.
1.3.10. Tic do tai xudng Vd
Toe do tai xuong cua goi dich vu daac ghi trong hap dong cung cip dich vu giaa 
DNCCDV va khach hang.
1.3.11. Tic do tai len Vu
Toe do tai len cua goi dich vu daac ghi trong hap dong cung cap dich vu giaa DNCCDV 
va khach hang.
1.3.12. Sip ci
Hu hong cua mot hoac mot so phan tii mang cua DNCCDV din din viec lam gian 
doan cung cap dich vu.
1.3.13. Huang kitnii
Hu’dng kit noi Internet tCr DNCCDV din Internet quoc ti, din tram trung chuyen 
Internet (IX), din'tram trung chuyen Internet quoc gia (VNIX), din cac DNCCDV khac, 
bao gom ca hu’dng di va hu’dng ve.
1.3.14. Llpu lipgng trao dii cao nhit nhom 95 %
Bd 5 % mau luu luong trao doi cao nhat va lay miu luu luang trao dii cao nhat cua 
95 % miu luu lirang trao dii edn lai.

1.3.15. Phirang phap xac dinh
Phu-ang phap xac djnh la cac phuang phap danh gia chit luang djeh vu vdi mdc lay 
mau tii thieu dirge quy dinh de Ca quan quan ly nha nirdc va DNCCDV ap dung trong 
viec do kiem chit lugng djeh vu. Moi chi tieu chit lirgng dirge quy dinh mot hay nhieu 
phirang phap xac djnh khac nhau. Trong trirdng hgp chi tieu chit lirgng djeh vu dirge 
xac djnh bing nhieu phirang phap khac nhau quy dinh tai Quy chuan nay thi chi tieu 
chit lirgng dirge danh gia la phu hgp khi kit qua danh gia bdi mii phirang phap deu 
phu hgp vdi mdc chi tieu quy dinh.
1.3.16. Co sin dipdng day thue bao

Cd sin dirdng day-thue .bao la trirdng .hgp DNCCDV co thi .cung cip dich vu truy 
nhap Internet bang rong ci dinh mat dit tren dirdng day thue bao sin co thuoc ha 
tang cua minh tai dja chi can thiit lap dich vu ma khach hang cung cip thong tin trong 
hgp dong ky vdi DNCCDV.
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1.4. Chip vidt tit

VNIX

xPON

MB MegaByte
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ACK
FTTH
IX
SACK

Acknowledgement 
Fiber to the Home 
Internet exchange
Selective Acknowledgement

Vietnam National Internet 
exchange
x - Passive Optical Network

Ban tin xac nhan
Cap quang den nha thue bao bao
Trgm trung chuyen Internet
Ban tin xac nhgn co li/a chpn

Tram trung chuyen Internet quoc 
gia Viet Nam
Ho Ccic cong ngh? tren mang c&p 
quang thy dpng
Don vi tinh dung lu’Q’ng cua tep do 
lieu

2.1. Cac chi tieu chit lipong ky thuat
2.1.1. Thoi gian tr§ trung binh
2.1.1.1. Dinh nghia
Thoi gian tre trung binh la trung binh cong cua cac khoang thd-i gian tre.
2.1.1.2. Chi tieu
Thd*i gian tri trung binh: < 50 ms (£p dyng vdi ket noi trong node).
2.1.1.3. Phipong phap xac dinh
Phoong ph£p mo phong. So dyng lenh Ping t<>i m£y chu phuc vy cong tac do kiem. 
So lop-ng mau do toi thieu la 1 000 miu. Dung loong goi tin miu la 32 bytes. Yeu cau 
chung ve do kiem dooc quy dinh tai Phy lyc A.
2.1.2. Toe do tai do lieu trung binh
2.1.2.1. Dinh nghTa
Toe dp tai do lieu trung binh gom: toe dp tai xuong trung binh (Pd) va toe dp tai len 
trung binh (Pu):
- Toe do tai xuong trung binh (Pd) la ty so gioa tong toe dp tai xuong tren tong mau do 
tai xuong.
- Toe dp tai len trung binh (Pu) la ty so gioa tong toe dp tai len tren tong mau do tai len.
Trong do:
- Toe dp tai xu6ng cua tong mfu do la ty so gioa tong dung lopng tep do lipu tai xudng 
tren tong thoi gian tai xuong cua mau do.
- Toe dp tai len cua tong mlu do la ty so gioa torig dung lopng tep d& lieu tai len tren 
tong thoi gian tai len cua miu do.

2.1.2.2. Chi tieu
• Pd>0,8Vd.
• Pu^O.SVu.

2. QUY DINH KY THUAT
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Trong do:
Tr \ Thoi gian xac dinh do kha dung cua dich vu.

Tf: Thai gian sir co thuoc trach nhiem cua DNCCDV dirge tfnh theo cong thac:

A r
1=1

N: Tong so Ian xay ra sir co trong thai gian xac dinh do kha dung
7?.: Tong so thu§ bao Internet co dinh bang rong tai thai diem xay ra sir co thir 
i

So thue bao Internet bi anh hirang trong sir cd thir i

: Thai gian sir co thir i

Z)= 1--^- X1OO%I Tr)

QCVN 34:2022/BTTTT

2.1.2.3. Phirang phap xac dinh
Phirang phap mo phong. So lirgng mlu do toi thieu la 1000 mau do tai tep (file) dir 
lieu vao cac gia khac nhau trong ngay vai mdi loai tai len, tai xuong may chu phuc vu 
cong tac do kiem. Dung lirgng cua tep dir lieu (MB) dung de thgc hien mlu do toi thieu 
blng hai Ian gia tri toe do tai toi da (Mbit/s) cua goi dich vu dirge do kiem. Khoang each 
giira hai mlu do lien tiep xuat phat tir mot dau cuoi toi thieu la 30 s. Phirang phap xac 
dinh nay ap dung cho tirng goi dich vu cua DNCCDV. Yeu cau chung ve do kiem dirge 
quy dinh tai phu luc A cua quy chuan nay.
2.1.3. Nlu’c chilm dung bang thong
2.1.3.1. Dinh nghTa
Mire chilm dung bang thong la ty le (%) giira lirgng dir li^u trao doi cao nhat trong 
nhom 95 % tren dirang truyen trong mot dan vi thai gian va toe do toi da cua dirang 
truyen (tinh blng Mbit/s). Mire chiem dung bang thong dirge xac dinh cho tirng hirdng 
ket noi. Mire chiem dung bang thong cua mot hirang ket noi dirge xac dinh tren ca sa 
tong dung lirgng trao doi cao nhat trong nhom 95 % cua tat ca dirang truyen trong 
cung mot hirang ket noi do.
2.1.3.2. Chi tieu
Mire chiem dung bang thong cua hirdng ket noi tir DNCCDV den Internet qudc 
te: < 95 %.
Mdc chidm dung bang thong cua cac hirdng kdt ndi khac: £ 90 %.
2.1.3.3. Phirang phap xac dinh
Phirang phap giam sat. Giam sat liru lirgng tat ca cac hirdng ket noi tir OOhOO din 
24h00 hang ngay trong khoang thdi gian toi thieu la 3 thang lien tiep, thdi gian mdi 
mlu giam sat la 5 min.
2.2.Cac chi tieu chat lipgng phuc vu
2.2.1. Dp kha dung cua dich vu
2.2.1.1. Dinh nghTa
Do kha dung cua dich vu (D) la ty le thdi gian trong do DNCCDV sin sang cung cap 
dich vu cho khach hang:
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2.2.1.2. Chi tieu
Do kha dyng cua djch vu s 99,5 %.
2.2.1.3. PhiFO’ng phap xac dinh
Phuang phap thong ke. Thong ke toan bp su* co trong thdi gian xac dinh do kha dung. 
Thai gian x£c dinh dp kha dung toi thieu la 3 thang lien tiep.
2.2.2. Thai gian thiet lap dich vu
2.2.2.1. Dinh nghia
Thai gian thiet Ipp dich vp (E) la khoang thai gian dup-c tinh tip luc DNCCDV ky hpp 
dong cung cap dich vy truy nhpp Internet bSng rpng co dinh mat dat vdi khcich h^ng 
Vci thong nhat vdi khach hang ve thai gian lip dat, thiet lap dich vy cho tai khi khach 
h£ng co the sa dung du’p’c dich vy'
Neu DNCCDV khong the ky hap dong cung cap dich vu th) trong vong 3 ngciy ke ti> 
thai diem nhan du’p’c yeu cau cung cap dich vy cua khach hang, DNCCDV phai co van 
ban thong bao cho khach hang ve vipc tip choi ky ket hop dong dich vu va neu rd ly do 
tip choi.
2.2.2.2. Chi tieu
Tripang hpp da co san dipang day thue bao: 90 % so hpp dong cung cap dich vy co 
E < 4 ngay.
Tripang hpp chipa c6 sin diPdng day thue bao:
- Npi thanh, thi xa: £ 90 % so hpp dong cung cap dich vu co E 7 ngay.
- Thj tran, xa: s 90 % so hpp dong cung cap dich vu co E £ 9 ngay.
2.2.2.3. Phaang phap xac dinh
Phipang phap thong ke. Thong ke todn bp yeu cau thiet lap dich vu truy nhap Internet 
b3ng rpng co dinh m|t dat cua DNCCDV trong khoang thdi gian toi thieu la 3 thang 
lien tiep.
2.2.3. Thai gian khac phuc mlt kit ndi
2.2.3.1. Dinh nghia
Thai gian khlc phyc mlt ket noi (R) du’p’c tinh tip luc DNCCDV nhan du’p’c thong bao 
ve vipc mat ket noi Internet tip phia khach hdng hope tip hp thong thiet bi cua doanh 
nghiep den luc ket noi du’p’c khoi phyc.
2.2.3.2. Chi tieu
- Npi thanh, thj xa: £ 95 % so Ian mlt ket noi co R 36 h.
- Ttii tran, xa: £ 95 % so Ian mat ket noi cd R £ 72 h.

2.2.3.3. Phirang phap xac dinh
Phipang phlp thong ke. Thong ke day du so lieu khlc phyc mat ket noi trong khoang 
thai gian toi thieu la 3 thang lien tiep.
2.2.4. Khieu nai cua khach hang vl chit laang dich vu

----- 2;2r4:1rDinhnghia------------------------------------- ----------------------- —----- ~
Khieu nai cua khach hang ve chat lipppg dich vy la sy* khong hai long cua khach hang 
ve chat lipp-ng dich vy diPQC bao cho DNCCDV blng van ban.
2.2.4.2. Chi tieu
So khieu nai cua khach hang ve chat lirp’ng dich vu (K): < 0,25 khieu nai/100 thue 
bao/3 thang.



3. QUY DINHVe QUAN LY

4. TRACK NHIEM CUA DOANH NGHIEP CUNG CAP D|CK VII

10

3.1. Djch vu truy nhap Internet bang r6ng co dinh mat d£t thupc pham vi quy dinh tai 
1.1 phai tuan thu cac quy dinh tai Quy chuan nay.
3.2. Phu’O’ng tien do, thidt bi do: tuan thu quy dinh cua phap luat do lirong.

QCVN 34:2022/BTTTT

2.2.4.3. Phu’O’ng phap xac dinh
Phu’O’ng phap thong ke. Thong ke toan bo s6 khieu nai cua khach hang ve chat lu’Q’ng 
djch vu trong khoang thoi gian 3 thang lien tiep.
2.2.5. Hdi am khidu nai cua khach hang
2.2.5.1. Dinh nghTa
Hoi am khieu nai cua khach hang la van ban cua DNCCDV thong bao cho khach hang 
co do’n, thu* khi6u nai ve viec tiep nhan va xem xet giai quyit khi6u nai.
2.2.5.2. Chi tieu
DNCCDV phai co van ban hoi am cho 100 % khach hang khi£u nai trong thoi han 2 
ngay lam viec ke tir then diem tiep nhan khieu nai.
2.2.5.3. Phu’O’ng phap xac dinh
Phuong phap thdng ke. Thong ke toan bo van ban hoi am cho khach hang khilu nai 
ve chat lirong dich vu trong khoang thoi gian tdi thieu la 3 thang lien tiep.
2.2.6. Dich vu tny giup khach hang
2.2.6.1. Dinh nghia
Dich vu tro giup khach hang la djch vu giai dap thac mac, tu van, hu’dng din su’ dung, 
tiip nhgn yeu cau, cung cap thong tin cho khach hang ve djch vu truy nhap Internet 
bang rong co djnh mgt dit.
2.2.6.2. Chi tieu
- Then gian cung cap dich vu tro giup khach hang bing nhan cong qua di$n thoai la 24 
h trong ngay.
- Ty le (%) cuoc gpi tdi djch vu tro* giup khach hang chiem mach thanh cong, gdi yeu 
cau ket noi den dien thoai vien va nhan dirge tin hieu tra Idi cua dien thoai vien trong 
vong 60 s s 80 %.
2.2.6.3. Phu’O’ng phap xac dinh
- Phu’O’ng phap mo phong hoac goi nhan cong. Thgc hien mo phong hoac goi nhan 
cong tdi djch vu hi trg khach hang. So cuoc goi thd toi thieu la 250 cuoc goi vao cac 
gid khac nhau trong ngay.
- Phu’O’ng phap giam sat Thgc hien giam sat tat ca cac cuoc goi tdi dich vu hd trg 
khach hang bang thiet bi hoac bing tfnh nang sin co cua mang. So lirgng cuoc goi 
lay miu toi thieu la toan bo cuoc goi trong 7 ngay lien tiep.

4.1. Cac Doanh nghiep cung cap dich vu phai dam bao chat lirgng dich vu truy nhap 
Internet bang rong cd djnh mat dat phu hgp vdi Quy chuin nay, thgc hien cong bo
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chat lu’Q’ng dich vy chiu si/ kiem tra cua co quan quan ly nh3 nuoc theo Ccic quy 
dinh hien hSinh.
4.2. Cac Doanh nghiep cung cap djch vu phai neu ro c£c gte tri Vd, Vu doi vdi ti>ng goi 
dich vu cu the trong hap dong cung cap dich vu giaa DNCCDV va kh^ch hang.
4.3. Cac doanh nghiep cung cap dich vu co trach nhi$m xay dang may chu de dam 
bao cong tec kiem tra, giam sat chat lu’Q’ng dich vy theo Quy chuan n&y.
4.4. Trach nhi^m cu the cua Doanh nghiep cung cap dich vu du’Q’c quy dinh tai van 
ban quy pham pttep luat ve quan ly chit lu’Q’ng dich vu vien thong cua Bo Thong tin va 
Truyen thong.

5.1. Cue Vien thong va cac Sa Thong tin va Truyen thong co ttech nhiQm hird-ng din, 
to chac trien khai quan ly chat lu’Q’ng dich vu truy nhap Internet bSng rqng c6 dinh mgt 
dat theo Quy chuan nay.
5.2. Quy chuan nay du’Q’c ip dyng thay the cho Quy chuan ky thugt quoc gia QCVN 
34:2019/81 III, Quy chuan ky thuit quoc gia ve chat lu’Q’ng djch vu truy nhap Internet 
bing rqng co djnh mgt dat.
5.3. Trong truang hop cac quy dinh neu tai Quy chuan niy c6 sy thay doi, bo sung 
hoi'c du’Q’c thay the thi thyc hien theo quy dinh tai van'ban mdi./.
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Phu luc A
(Quy dinh)

Yeu ciu chung vi do kiem

A.1. May chu phuc vu cong tac do kiem
May chu phuc vu cong tac do kiem phai la may chu chuyen dung phuc vu cong tac 

do kiem, khong sir dung chung vdi muc dich thiro’ng mai.
May chu phuc vu cong tac do kiem diro-c nhan dang bang dia chi IP chir khong 

phai b^ng dja chi ten mien day du.
May chu phuc vu cong tac do kiem dLroc ket ndi tai mang Internet bang dirdng 

truyen co bang thong phai Ion hon hoac bang tong liru lirong cac hirdng do.
Thiet lap giao there dieu khien truyen tai (TCP) cua may chu phuc vu cong tac do 

kiem phai thoa man toi thieu cac yeu cau sau:
+ Kich co doan Ion nhat nam trong khoang 1 380 bytes - 1 460 bytes (Maximum 

Segment Size between 1 380 Bytes and 1 460 Bytes);
+ Kich co cira so TCP Rx > 4 096 bytes (TCP RX Window Size > 4 096 Bytes);
+ Cho phep SACK (SACK enabled);
+ Cho phep truyen lai nhanh TCP (TCP Fast Retransmit);

• + Cho phep khoi phuc nhanh TCP (TCP Fast Recovery enabled);
+ Cho phep tri ACK (200 ms) (Delayed ACK enabled).

A.2. Yeu ciu vi sd lu’p’ng diim do
Trong khu vac co it han 50.000 thud bao, so diem do kiem can thirc hien: toi thieu 

01 diem do;
Trong khu virccotir 50 000 den 100 000 thue bao, so diem do kiem can thac hien: 

toi thieu 02 diem do;
Trong khu virc co tir 100 000 den 200 000 thue bao, sd diem do kiem can thirc 

hien: toi thieu 03 diem do.;
Trong khu virc co tir 200 000 den 400 000 thue bao, sd diem do kiem can thirc 

hien: toi thieu 04 diem do;
Trong khu vac co nhieu han 400 000 thue bao, so diem do kiem can thirc hien: toi 

thieu 05 diem do.
A.3. Tep du5 lieu miu
Tep da lieu (MB) dung de thirc hien mlu do phai d dang nen.
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